
WEEK   1   PHASE   1  
All   lessons   can   be   found   at    www.c24teams.com  

Password:  
CLICK   ON   PHASE   1   TO   ACCESS   ALL   LESSONS  

TAKE   TIME   TO   WATCH   ALL   VIDEOS   AND   STUDY   ALL   DOCUMENTS   IN   EACH   SECTION  
BY   CLICKING   ON   EACH   BLUE   BUTTON.    SEVERAL   TOPICS   WILL   EXPAND   INTO   NEW  

AREAS   ONCE   YOU   CLICK   ON   A   BUTTON.    YOU   ARE   RESPONSIBLE   FOR   ALL   MATERIAL  
EACH   DAY.  

PHASE   1  
Prior   to   Day   1:  

-Study   Our   “Why”  
-Study   our   Core   4  
-Learn   all   employee   expectations   on   Employee   Expectations   button  
-Learn   about   our   cleaning   system   on   the   Cleaning   System   button  

 
Day   1:   Role   play   and   review   above   sections   and   day   1   exam  
 
Prior   to   Day   2:    ALL   LESSONS   CAN   BE   FOUND   IN   WORKING   FRONT   DESK   BUTTON  

-Learn   Hello   &   Goodbye/10-5   rule  
-Learn   club   walkthroughs  
-Learn   opening   closing   procedures  
-Learn   incoming   phone   calls  

 
Day   2: Role   play   and   review   above   sections   and   day   2   exam  
 
Prior   to   Day   3:  

-Learn   all   modules   under   ABC   system  
-Learn   member   and   guests   module  

 
Day   3:   Role   play   and   review   above   sections  
 
Prior   to   Day   4:  

-Learn   membership   cancellations  
-Shake   bar   (if   your   club   does   not   offer   shakes   this   can   be   skipped)  
-Learn   incidents   and   accidents  

 
Day   4:   Role   play   and   review   above   sections    Day   3-4   exam  
 
Prior   to   Day   5:  

Day   5   is   a   final   review   for   the   week.    Take   this   time   to   review   all   of   phase   1   and   take   time  
for   extra   attention   in   any   areas   where   you   struggled   during   this   week.  
 
Day   5:   Final   role   play   and   final   exam  

http://www.c24teams.com/

