Medical Freezes

From time to time a member may have to freeze their membership for medical reasons. In
order to freeze a member must have our medical freeze form filled out by their doctor. An
example of our freeze form is listed on the next page. These forms can be found in your club.

How does a freeze work:

A freeze does not cancel out any membership payments, it only delays them. If a
member agrees to make 12 months worth of payments when signing up, he or she would still
make those same twelve payments even with a freeze. The payments would just happen over
a longer period of time.

Example:

A member signs up for a 12 month agreement. 2 months into their agreement they sprain an
ankle and need to freeze. Their doctor would fill out our form for a 2 month freeze. Once the
member brings the form back, the freeze would begin. That means for the next two months the
member would not make payments. They would also not be allowed to use the club during this
time. Once the two months are over, the member would start using the club again and
payments will begin again. The member will now still have 10 months of payments remaining
since they made two months of payments prior to their injury. Even though they were out for
two months, they still would make 12 months worth or payments and would use the club for 12
months.

Freezes are not done retroactively. A freeze begins when the form is returned to us. Once the
freeze form is returned to us, the member may not use the club for the length of the freeze so it
is important for the member to get it back to us as quickly as possible.

*Freezes are only accepted with our form filled out by a medical doctor with their license listed.
We do not accept freezes from chiropractors or nurses.



